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ABSTRACT

Starting from January 2022, Indonesia has been experiencing a shortage of cooking oil
stocks. The government has implemented various policies, from regulating the quota limit
of palm oil exports to managing the distribution of cooking oil and cracking down on
hoarding of the product. This has become a hot topic of discussion for internet users
throughout Indonesia. Many of them express their opinions on social media, particularly
on Twitter. The topics of discussion regarding the shortage of cooking oil are diverse,
ranging from hoarding of the product, the existence of a cooking oil mafia, to panic
buying. Sentiment analysis is necessary to determine the public's opinion on this topic.
To address this problem, a system has been built for classifying with the K-Nearest
Neighbors method. In implementing this systéi, the stages that were carried out included
collecting data using Twitter API, creating w, dataset, manually labeling the data,
processing the data, selecting a model, testing the model, calculating accuracy and
validation. In this research, the ddtaset underwent the process of training and testing.
The results of the classification’ system testing showed\that the K-Nearest Neighbors
method obtained an accuragy rate of 74.43% for the training data and 58.33% for the
testing data.
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