
  

100 
Teknik Industri - ITI 

DAFTAR PUSTAKA 

 

Daneshgari, P., & Wilson, M. (2008). Lean Operation in Wholesale Distribution. 

Gaspersz, V. (2001). Total Quality Management. PT. Gramedia Pustaka Utama. 

Gaspersz, V. (2002). Pedoman Implementasi Program Six Sigma Terintegrasi 

dengan ISO 9001 : 2000 MBNQA dan HCCP. PT. Gramedia Pustaka Utama. 

Gaspersz, V. (2008). The Executive Guide To Implementing. PT. Gramedia 

Pustaka Utama. 

Gaspersz, V. (2012). All-in-one Manajemen Toolbook. PT. Gramedia Pustaka 

Utama. 

Gofur, A. (2019). Pengaruh Kualitas Pelayanan Dan Harga Terhadap Kepuasan 

Pelanggan. Jurnal Riset Manajemen Dan Bisnis (JRMB) Fakultas Ekonomi 

UNIAT, 4(1), 37–44. https://doi.org/10.36226/jrmb.v4i1.240 

International Labour Organization. (2013). Kualitas: Peningkatan Kualitas 

Berkesinambungan. International Labour Office. 

Jiju Anthony, Nethasa Krishan, Donna Cullen, M. K. (2017). 기사 (Article) 와 

안내문 (Information) [. The Eletronic Library, 34(1), 1–5. 

Kaufman Consulting Group. (1999). Lean Manufacturing’s 10 Areas of Waste. 

Liker, J. k, & Meier, D. (2007). The Toyota Way Fieldbook. Erlangga Grup. 

Wilson, L. (2010). How to Implement Lean Manufacturing. McGraw-Hill. 

 

 


